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Customised learning support for grades 4 to 12

My Top Dog is an education platform for after school
training. Students get a chance to practise and
master their skills with a recommendation engine

The challenge

recommending lessons to them based on their skill
level in a subject.

Top Dog was under serious pressure to go live with Vodacom e-School, which was part of their corporate social responsibility projects. The go-live date was

set for 4 January 2016, and the user interface just wasn't working. We were tasked with a complete UX/Ul overall of the current platform as well as a white

labelled version for Vodacom.... and we had 4 months in which to do it.

Insights- user testing results

Perhaps some quick, simple videos would be better
to assist browsers or potential users to understand
what the Top Dog site is about.

“The video for explanation is too long”.

“There’s too much writing to read”.

One user found the loud music on home page in the
video to be “irritating”.

“There's too much writing. Not to sound stupid but |
want it explained to me”.

Users would like to login with social media details
Unanimously, “enroll” was found to be a pain
point. "Enroll" is “misleading” to users - they felt
“start” is a better term.

"Why can't | change my profile picture?"

Users require a flow from the landing page to the
home page after sign in, taking them to
something different and customised to their
account or maybe start profile setup

“When | sign in, I'm on the same page as before |
signed in".

“The sign in page is the same as home page”.

When giving users the task of logging in, all test
users struggled to find their own passwords.

Users are able to share one account without being
logged in at the same time - Facebook sign in, for
example, could limit this.Accounts need to be linked
to one person- parent
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If grade is purchased

Mavigation through the website is still difficult, more
clarity over where to buy needs to be illustrated.
When asked to buy a whole grade, users navigated
to “subject” and couldn't find where to buy the whole
grade as it wasn't obvious enough.

Users struggle to find the price on any subject or
grade when given the task to find it.

The copy, “Libraries”, could be revised in order to
allude to purchasable content in a stronger manner.
"It doesn't look like | can buy anything"” - libraries.

"It shouldn't be called Libraries, it should be called
"new material" because then it sounds like you would
be able to buy”

More explanation is required - a modal could
easily explain various elements on the page.
Users didn't understand what a CAPS goal is.
Mot one of the students could explain the
difference between adaptive learning and self
paced. Better explanations and a step by step
guide should be implemented here. Students had
a problem navigating between my material,
libraries, adaptive and self paced learning.
Mavigation changed each time.

Breadcrumbs links were an issue in not
navigating back to the correct place. "My biggest
problem is when going to a lesson and going
back using the breadcrumbs it takes me to a
different place. To get back to adaptive learning |
need to go back in via My Materials"

More high-level views of course and payments
can be explored considering this positive
feedback.

Let's explore the software price model ie netflix,
users know what they are getting upfront.

"This is nice and easy, it's laid out great” - looking
at lessons within grades. Side navigation is great
here.

Adaptive leamning:
"I don't know where | am or how much | still have
left to do™.

"I don't know what adaptive learning is?".

"It tells me | got the answer wrong but doesn't tell
me what my answer was or what the correct
answer is".

Users found no information on

what adaptive
learning is and had to “figure it out [themselves]”.
There is no explanation of steps for the user.
Users want to go from guestion to question - they
don’t want to go back to start every time.

Users dont understand what recommendations
are and why they ate sometimes answering
questions and sometimes reading material
Left-hand column showing badges: “Unknown
skill level” immediately confuses the user if they
don’t know to do the pre-assessment. The whole
left hand menu in adaptive learning is not even
noticed. It is so different from the rest of the site
and the greyed out colour and progress bar is
confusing
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Guiding a learner to areas that need

improvement was clunky and not

understood

Adaptive learning was confusing

Navigating subjects and
grades was laborious

My role on the
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e Collaborator on Ul and Design system

Methods

e Google Design sprint

e Heuristic evaluation

e 20 User interviews

e Task flows

e Wireframe and prototyping
e Final Ul

e Usability testing

The solution
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Understanding which lessons to
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Using the school children and their parents as our focus, we created a simplified flow through the site. Users can choose to go through the linear

learning route where they do one lesson after another or they can go to the new Guided learning Centre to build their skills in their weakest areas.

After completing a 20 question warm up test, users will be recommended lessons focussing on their problem areas within a subject.
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Learning centre

ENGLISH
Skills 3, 5 and 8 have been

recommendeda

MATHS

Skills 1 and 2 have be

recommended

NATURAL SCIENCES

Skills 1

and 2 have been

e The Vodacom e-School, won the Social Impact Award in the 2017 AppsAfrica.com Innovation Awards competition.

* [t has also officially partnered with the Department of Basic Education in South Africa as a learning tool.

e Top Dog has white labelled this product and now has several tenants including Cambrilearn and Lapin Online Leadership Academy.
* The site went from 10 000 students to 3.5 million students



